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About the Company

RE/MAX Rental Advisors is a Full-Service Residential Property Management and Realty company. Our goal is to
maximize the cash flow of your property WITHOUT the headaches.

We know that life is busy and stressful without having to worry about carrying the mortgage o

vacant property or
whether your tenants are paying rent on time, or if their taps are leaking. That's where Rental i

Imagine a monthly rental income with no headaches. Once you sign up, we come in and t
advertise, and show it, accept tenant applications, screen each applicant and manage y
the tenancy. You just sit back, relax and enjoy the benefits of renting!

At RE/MAX Rental Advisors, you are not just a number but a VALUED client. We pride ourse
We will keep you informed on all stages regarding your property and tengnt status. We value
importantly... you.

but most

Our Services

At Rental Advisors we ELIMINATE the stress and the headdgf€ Our services include

the following:

e Screen applicants viZ gl AEcknseclt Employer verification as well as a current or past landlord
reference

Prance issues during the tenancy period (Tenants are provided an emergency
giter hour maintenance issues)

hecessary, handle and perform all eviction procedures

8\ inspections per year during the tenancy period. Inspections are done at the

Perform e-out inspection and the returning of security deposits (after deduction of damages)

REAL ESTATE SERVICES: Whether you are purchasing, selling or wish to investigate the possibilities, we care
about your needs and will take the time to provide personal attention and 100% client satisfaction. We promise to
provide the most professional, ethical and informed real estate services in the Industry. Our most important assets
are honesty and integrity, whereby our clients become our friends. We will provide you with a current FULL
MARKET EVALUATION of your home absolutely, FREE of charge.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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PROPERTY DETAILS SUMMARY:

Property Address:

Community: City: Province: Postal Code:
Year Built: Square Footage: Bedrooms: Bathrooms:
Bonus Room: Oyes CNo Den: [dyes [(No

Style of Home: Parking Type:

Furnished: Oyes CINo

Flooring Type: [JLaminate [JHardwood [ Vinyl Plank

[Jother
Basement Finished:[]Yes [INo [N/A Landscaped:
Fenced: [dyes (ONo [IN/A

Heat/Furnace:

Smoke Alarm System: CJyes [INo
Mailbox # and Location:

Utilities included: [JNone  [JHeat

{f¥anada Post Section and or Box Number/Delivered to the Property)

[(Jcable [JPhone  []lInternet

[C]other:

Inclusions: [JFridge i Microwave [ ]Washer  []Dryer
[OJFreezer [ Fireplace
Oother:

Small Pets Allowed**: Pet Restrictions:

Date Avaijfable: Are you currently occupying the property: [ ]Yes [INo

[yes [No

Name of Tenants:

Contact Numb@ifs): Amount of Security Deposit of Current Tenant(s):$

Move Out Date:

Is the building/complex managed by Condo Management Company and/or do you pay condo fee?  Yes CINo[]

“n with the p i
** This Is only an option for attached and detached homes

Owner Initial Owner Initial Vo12024 *Terms and conditions subject to change.
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CONDOMINIUM SPECIFIC PROPERTY DETAILS SUMMARY:

Condo/Project Name: Floor #
Elevator: [(dves [ No Parking Stall #:
Visitor Parking: [JYes [JNo Buzzer #:

Garbage Disposal Code & Location:

Storage # and Location:

Condo Management Company/Site Manager_Name:

Phone Number: Email Address:

Condo Amenities:

[OJGym [JPool  []Party Room [] Guest Suite

Please specify location for Condo Amenities

Barbeque: [Jyes [No

If yes, specify

Condo Bylaw Restrictions: Age [0 Yes , minimum age:

Warranties (This section applies for Condos an

Any Warranties : Yes

New Home/Builder Warganty:

Appliances Warranty:

Other Yes No If Yes Valid Until Date

Any Otfer Commept;

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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PROPERTY MANAGEMENT AGREEMENT

This Agreement made as of the day of , 20

(the “Owner” — as described on the Land Title)

-and-

RE/MAX Rental Advisor
(the “Property Manage

WHEREAS the Owner wishes to engage the Propeiyil ma erty subject to the terms of
this Agreement and the Property Manager has agreed10'8

NOW THEREFORE THIS AGREEMENT
mutual covenants and agreements herein con es)hereto do hereby covenant and agree each
with the other as follows:

(1) Property

The Owner hereby appoints the Prope age the premises municipally described as

in the city/town of in the province of Alberta.
(the “Prope
The O roperty Manager to be its sole and exclusive representative and agent of
managin k e Property Manager shall negotiate and enter into such contracts and
agreements on behalf wner as may be necessary in order to fulfill the Property Manager’s duties under
this agreeme er hereby appoints the Property Management as agent and authorizes the Property

Manager to sign, execute and deliver all leases, service contracts, notices or other documents and to
terminate any lease on the Owner’s behalf.

(3) Acceptance of appointment as Property Manager

The Property Manager hereby accepts such appointments and agrees to manage the Property on behalf of
the Owner and to perform the duties as more particularly set out in this agreement in a faithful, diligent and
honest manner.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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(4) Term

The Owner hereby engages and appoints the Property Manager to be its sole and exclusive representative and
agent for a term commencing , 20 and continuing on a monthly basis thereafter unless
terminated in accordance with this Agreement.

(5) Duties of the Property Manager

term of this
be necegsary to

The Property Manager agrees to manage the Property on behalf of the
Agreement and to enter into such contracts and agreements as the agent of the
perform the following duties:

(1) To advertise and show the Property to prospective tenan

(3) To negotiate and execute any lease for : “ -in inspection and
move out inspection.

(4) To handle all security deposits in aogoda A theé Residential Tenancies Act, Alberta.

(5) To conduct any court proceedings reghj
accordance with the conditions herein.

e Property Manager a management fee which shall be the greater of:

& GROSS rental amount, plus GST, payable monthly; OR
- ayab pthiy: 11, $125.00 plus GST, payable monthly

The Owner atKrowledges that the Management Fee will be deducted from the rent money collected and
the Owner authorizes the Property Manager to deduct the Management Fee. In the event the Tenant is in
default and is not paying rent, the Management Fee shall still be payable to the Property Manager.
There will be no Management Fee payable until a tenant is placed in the Property.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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(b) Tenant Acquisition Fee Or Transfer Fee

(i) The tenant acquisition fee is to secure a new tenant and will be charged in the amount of $499.00 plus GST upon the
first rent collection. This fee includes initial site visit, photos, advertising, showings, screening, lease agreement and move-
in inspection for a new tenant. OR

(ii) A transfer fee to transfer existing tenants to our processes will be charged in the amount of $499.00 plus GST upon the
first rent collection.

(c) Lease Renewal Fee:

An administration fee of $199.00 plus GST is payable upon Lease Renewal. when the

existing tenant and the owner agreed to renew the lease for another term.

(7) Re-advertising / Leasing Fee
Any time the Property needs to be re-listed in the future to secure #few . i asing fee will be

: your contract with the RE/MAX Rental Advisors at any
time after this contract is signed and Beig Mt hEs been placed into your property, a termination fee of
$350.00 plus GST will apply. The termigiaian Wi gclive immediately upon notice.

(b) After Tenant Placemeiit (Tenz 18 in property) - The owner may specify a termination date for
ner provided 2 full calendar months written notice. If

All fees angother iCRi&re payable pursuant to this Agreement shall be payable during the
Termination RekioaOnit inaigniDate, the Owner shall assume the obligations and liabilities of and

ermination Date”) by written notice. The date on which the termination notice is

ay opt for immediate termination.

(e) Non-Compliance and Non-Communications - In the event the Owner fails to comply with the terms of this
Agreement and or the Laws of Alberta, the Property Manager may opt for inmediate termination. In the event
the owner does not respond in a timely manner to the communications from the Property Manager, the
Property Manager may opt for immediate termination of services and/or make decisions on behalf of the
owner.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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(9) Property Defect Disclosure/Move-In Condition

The Owner hereby represents that the Property is free from material and latent defects. The Owner acknowledges that
the property must be in move-in condition for new tenants. Move-in condition may include such cleaning and repairs
as required by the Property Manager in its sole discretion. This includes extended periods of vacancy in between
periods of tenancy, where cleaning may be required. The Owner agrees that the cost of any work required to ensure
that the Property is in move-in condition will be the responsibility of the Owner In the event of the Property is not in

the Property Manager, which shall be deducted from the first month’s rental income paymer

(10) Wear and Tear versus Damages

Tenants will not be charged for reasonable wear and tear. Reasonab deterioration of
the Property that occurs during normal use of the Propg use, may include
without limitation, paint fading, electrical switches wearj gs on blinds fraying or
breaking,carpet and tile wear or discoloration. Altern ghsible for damage to the

broken windows. Failure to repair alterations to the Pre dilsr be consrdered damage also. For example,
the tenant cannot leave large holes in the walls i | anging pictures and cannot repaint the walls
to significantly change the color.

(11) Enforcement Costs

In the event that a tenant is 4§
required to commence a court actiog
Alberta, on behalf of the Owner. In tiHg &
the Owner's consent psi

L Bgreement, the Property Manager may be

s required by the Residential Tenancies Act,

aperty Manager shall advise the Owner and obtain

_ Pthe proceeding. For normal court proceedings,

including preparation o sourt filing, and court appearance, the cost shall be at

contract market rates plis 8 Pe paid to the Property Manager. Once a judgment has
been obtained, it will be tkaR dioverioiegllections.

In the eve 3 diefault which requires eviction of the tenant, the Owner authorizes

P Ve & expense of the Owner, to commence all required court proceedings
lhe tenant. The Owner hereby authorizes upon receiving consent, the
erve all notices, file all claims, and to negotiate, settle, compromise and
its,Vor reinstate such tenancies in the sole discretion of the Property
88! are required, then additional cost will be based on contractor market rates
aid to the Property Manager.

(12) Repairs and Maintenance

The Owner, at its sole cost, authorizes the Property Manager to maintain and make necessary repairs to the
Property during the Term of this Agreement. The Property Manager shall not authorize any
work, repairs, alterations, redecoration in the name of the Owner estimated to cost in excess of $600
(prior to service administration fee and GST) without the consent of the Owner. Notwithstanding anything
herein, if the nature of the work, repairs, or alterations is of an urgent nature such that the failure to complete

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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may cause personal injury to the tenants or impair the living quality for the tenants to a substantial degree,
the Owner authorizes the Property Manager to complete such work, repairs or alterations without consent of
the Owner, regardless of the cost. The Owner acknowledges and agrees that the Property Manager may
engage any person, firm or corporation to perform any work or services within the scope of the Property
Manager's duties under this agreement. If an emergency call occurs, the Owner of the Property will be
notified as soon as possible.

The Owner hereby authorises the Property Manager to proceed with emergency 4€pairs at owners expense,
in the opinion of the Property Manager, an emergency or imminent danger of dap € Property, then
the Property Manager, its servants, agents and independent contractorS{sh & Jimmediate right
of entry to the Property without notice.

Manager should be completed, the Owner will be in default of this €8s WSIoNS of Section 21
herein shall apply.

The Property Manager shall charge a service administratiopfegigtne Unt US*GST of the cost of
the repairs and maintenance to a maximum of $250 for nt BLINENe

(13) Insurance

The Owner agrees to carry, at their own expens@Rtoperty insqfance, with such coverage as would be maintained
by a reasonable prudent owner, including withglit imitation S@Werage for the full replacement value of the

(14) Property Taxeg

The Owner agrees to pay Qi pesty taxes due on for the Property.

The Property Manag allicoll®Ct rent each month from the Tenant. The Property Manager shall provide the
rental inCom the 22" of every month. If the 22" falls on a weekend or holiday the money will
be deposited on the follgWjhg business day. In addition, the Property Manager shall provide the Owner with a
statement by QElENt the month. The rental income shall be paid to the Owners through direct deposit
therefore the Owner will be required to provide a void cheque.

Deductions from the rental income will be made for the Management Fee, any repairs or maintenance that is

required, as well as any other expenses that are incurred by the Property Manager in accordance with this
Agreement.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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(16) Security Deposits

The Owner agrees that all security deposits will be held in trust by the Property Manager and will be dispersed
at the Property Manager's discretion. The security deposit, and any interest thereon, shall be maintained in
accordance with the Residential Tenancies Act, Alberta. The Owner agrees that any and all interest incurred
on the security deposit during a tenant lease will be paid to the Property Manager who will in turn pay any
interest owing to the Tenant upon termination of their lease as prescribed by the Residéntial Tenancies Act
and any excess interest is payable to the brokerage.

(17) Other Expenses

(18) Inventory of Furnishings

If the Owner chooses to leave any furnishings or goods ifi §i inifig’the inventory must be

(19) Condo Bylaws/Policies

It is the responsibility of the owner 0 prowi go:Bylaws and any policies to the property manager

In the event that payment of any of the monies payable to the Property Manager pursuant to the terms of this
Agreement are not made, or in the event that the Owner fails to comply with any of the covenants or agreements
herein, the Property Manager may at its option cease all of its obligations herein and deem this Agreement to

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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be repudiated forthwith, on the occurrence of such default. Any payment not made by the Owner to the
Contractor on the date specified herein shall bear interest at a rate of 12% per annum. The Owner hereby agrees
to charge the Property for any monies, including interest, owed pursuant to this Agreement and agrees that
the Property Manager shall have the right to register a caveat against the Property claiming this interest.

(23) Administrative Fees

The Owner agrees that administrative fees charged to the tenant(s) as pepf€p

(24) Assignment of Contract

The owner acknowledges that the Property Manager reserve
provision of written notice to the Owner.

(25) Limitation of Liability

The Property Manager will take all appropriats{Step e maximum possible revenue is received from
this Property. However, the owner accepts ALLY ) 5 \ m the ownership of the rental property. This
includes, but is NOT LIMITED to, the risk of vacap aintenance and repairs, unpaid rent and
any unlawful act committed by any p&sson who is

(26) Indemnity

The Property Manager Shattgobbe i i@ Owner for any arrears in the collection of payments due from
tenants or as result of an ofhe [etting the Property or for anything which the Property Manager
may do or refrain from doing £l EIoperty Manager be liable to the Owner for failure to perform any of
the obligatiops.se in thigAgIEement if such failure is occasioned by or results from destruction or damage

Properi§
The OWnkr shafl g g aft8r the termination of this Agreement for a period of 2 years, indemnify, defend
and hold“har Perty Manager against any and all damages, suits, claims or injuries to persons or

property, actions obligatidll liabilities, costs, expenses and fees by reason of any cause whatsoever which the
Property Manadémmalb€come liable for or suffer by reason of any breach, violation or non-performance by the
Owner of any coveéhant, term or provision herein or be reason of any injury occasioned to or suffered by any
person or persons or any property damage when the Property Manager is carrying out the provisions of this
Agreement or acting upon the directions of the Owner.

In the event the owner fails to comply with the laws of Alberta or the terms of this agreement, the Property
Manager may opt for an immediate termination.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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(27) Non-Resident Tax Implications

The Owner represents that they are not a non-resident of Canada in accordance with the Income Tax Act,
Canada. The Owner shall notify the Property Manager if they become a non-resident of Canada at any time
during the term of this Agreement. The Property Manager is responsible and will notify the Canada Revenue
Agency on the Owner’s behalf if the Owner becomes a non-resident during the Term of this Agreement. The
Canada Revenue Agency requires all non-residents to pay income tax on rental income earned in Canada.

If you receive rental income from real or immovable property in Canada, the Property M
non-resident tax of 25% on the gross rental income paid or credited to you. The Propeft
you with an annual NR4 slip that you may use for tax filing purposes. The NR4 infdfprati
before the last day of March, following the calendar year to which the informatiofi e iésyor in the case
of an estate or trust, no later than 90 days after the end of the estate's or trust's'¥

ager must withhold a
Vianager will provide

Subsequently, when you file your personal taxes, you may claim all tax-deductibl&{@Xpe
with a tax accountant for tax filing purposes.

More information can be found at http://www.cra-arc.gc.ca/.

Are you currently / will you be a non-resident of Canada (resiginglifiea

If yes, when did you move or when you are planning to Aoy

A service administration fee of $25 plus GST 'ner moRghw

(28) Tenant-Placed Buyer

_ j aht would like to enter into sales agreement
with the owner, the owner agreg§ tolenter i 2ment with The Property Advisors Team (sales

Notwithstanding anythingii& he refati Wof the parties hereto shall be that of principal and agent, and
- MoManager under this Agreement shall be for and on behalf of the
d for the Owner's account. In taking any action under this Agreement, the

D or operation of the Property. Nor shall the Property Manager at any time during
3 be considered a direct employee of the Owner. Neither party shall have the power

Manager is authatized o act with such additional authority and power as may be necessary to carry out
the spirit and intent of this Agreement.
(30) Standard Terms

Should any part of this Agreement for any reason be declared invalid, such declaration shall not affect the
validity of any remaining portion, which remaining portion shall remain in full force and effect as if this
Agreement had been executed with the invalid portion thereof eliminated.

Owner Initial Owner Initial V012024 *Terms and conditions subject to change.
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Upon at least 30 days prior notice provided to the owner, the Property Manager may revise any of the
fees charged to you pertaining to this contract. Time shall be of the essence of this Agreement and no
extension or variation of this Agreement shall operate as a waiver of this provision. Descriptive headings are
inserted solely for convenience of reference. They do not form a part of this Agreement and are not to be
used in interpreting this Agreement.

This Agreement embodies the entire agreement of the parties with regards to the
and no other agreement shall be deemed to exist except as entered into in wri
Agreement.

gtters contained herein,
iig”dy both parties to this

This Agreement shall be interpreted, construed, administered and enforced exclugively il gith the
laws in force from time to time in the Province in which the Property is situate.

(31) Owner Contact Information

The owner shall provide below the direct contact information that the prope
The Owner shall be obligated to advise the Property Mafi
contact information as soon as the changes are effectivg;

manager use for future use.
10f any ch@ndes to their detailed

The owner is required to ensure they contact Cangtl ig-of all mail prior to a tenant
placed in the property.

The Owner shall use its best efforts to resporigto™ - anager as soon as possible. In the event the
Owner fails to respond to the Property Manages ‘Withi sasenable period of time, as determined by the

The Property Manager shall not baJiatieitontk e[ for anyp’damages, suits, claims or injuries to persons
or property, actions obligation, liatiiti 0Sts, \EBxpenses and fees by reason of such termination.
The Owner shall provide the Propefty e
the owner may be reached i

Address:

City: Postal Code:
Primagy F el Contact Name:
Secondary ¥t : Contact Name:

Email:

EMERGENCY CONTACT INFORMATION (not in your household):

Name: Relationship:

Phone: Email:

Owner Initial Owner Initial Vo12024 *Terms and conditions subject to change.



(ﬁ RE/MAX | 1

RENTAL A(l\ISOl 5

This contract executed on the day of , 20

OWNER SIGNATURE OWNER SIGNATUR

RE/MAX Rental Advisors

Owner Requirements:

Please note that for us to begin services for your£if

SIGNED CONTRACT

VOID CHEQUE/BANKING | %5 OF KEY'S (Condos: 4-unit keys are required)

COPY OF LAND TITLE

CONDO BYLAW CONDO/MOVE- IN PROCEDURE DOCUMENTS

(If applicable) (If applicable)

O
O
() PHOTO ID OF LAND TITLE O
O
OJ

OJ SETS OF KEYS (mailbox, storage, garage

) LAUNDRY ROOM PASSES/KEYS (If Applicable)
If the property cupied, the following items are also needed

J MOVE-IN REPORT [ ] LEASE AGREEMENT () SECURITY DEPOSIT
Owner Initial Owner Initial

V012024 *Terms and conditions subject to change.
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NEW PROPERTY EVALUATION CHECKLIST

Our property managers will be following this checklist for evaluating your property on its cleanliness upon
their site visit. The property must be in move in ready condition for the tenants and must meet our standards.
If the property does not meet our standards, we will require the services to be ordered either by the owner
or our in-house contractors.

Please look over this sheet and make sure the following are complete:
O Smoke detectors checked and properly working.
[ Fire extinguisher present in the property.
[0 Carpets must be professionally steam cleaned and a receipt must be pro

proffesional company. (Rentals e.g. Rug Doctor, not allowed)

O Ali floors wiped and cleaned.

[J Wash windows from inside.

CJ Mirrors must be wiped.

)& broken or cracked, they must be repaired prior to tenants moving in.
e removed from the property.

2l items from the property.

e excellent customer service to our owners and tenants, the better the condition
he happier the tenants will be!

RE/MAX Rental Advisors #201, 5626 72 Street NW, Edmonton, Alberta, T6B 3J4
4034 16 Street SW, Calgary, AB T2T 4H4

Phone: 1(800)704-8086; Email: info@rentaladvisors.ca; www.rentaladvisors.ca
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