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/DXQGU\�5RRP�(WLTXHWWH 

 

· 3OHDVH�UHPHPEHU�WR�UHPRYH�\RXU�ODXQGU\�IURP�WKH�
PDFKLQHV�SURPSWO\�DV�RWKHU�WHQDQWV�DUH�ZDLWLQJ�WR�
XVH�WKH�HTXLSPHQW� 

 

· /DXQGU\�URRP�JDUEDJH�
FDQV�DUH�RQO\�IRU�OLQW�DQG�
GU\HU�VKHHWV���$OO�RWKHU�
LWHPV�PXVW�EH�WDNHQ�
GLUHFWO\�WR�WKH�RXWVLGH�ELQV�
RU�GLVSRVHG�RI�LQ�\RXU�VXLWH� 

 

· 3OHDVH�GR�QRW�RYHUORDG�
PDFKLQHV���$�WHQDQW�GLG�VR�
UHFHQWO\�DQG�FDXVHG�D�ILUH� 

 

· $Q\�GDPDJHV�FDXVHG�E\�PLVXVH�RI�HTXLSPHQW�ZLOO�
EH��UHVSRQVLELOLW\�RI�WKH�WHQDQW� 

 
6PRNH�$ODUPV 

 

:H�DUH�UHVSRQVLEOH�WR�HQVXUH�WKDW�\RXU�VPRNH� 
GHWHFWLRQ�HTXLSPHQW�LV�LQ�JRRG�ZRUNLQJ�RUGHU�E\�
WHVWLQJ�LW�DQQXDOO\�DQG�E\�UHSDLULQJ�RU�UHSODFLQJ�LW�
ZKHQ�QHFHVVDU\��,W�LV�\RXU� 
UHVSRQVLELOLW\�WR�WHVW�\RXU�
VPRNH�DODUP�PRQWKO\�DQG� 
LQIRUP�XV�LI�LW�LV�QRW�ZRUNLQJ�
EHWZHHQ�RXU�LQVSHFWLRQV�� 
 

3OHDVH�EH�VXUH�WR�WHVW�\RXU�
VPRNH�DODUP�DW�OHDVW�RQFH�D�
PRQWK��,Q�WKDW�ZD\�ZH�FDQ�
ZRUN�WRJHWKHU�WR�HQVXUH�\RXU�
VDIHW\��DQG�WKH�VDIHW\�RI�\RXU�QHLJKERXUV��$VN�\RXU�
UHVLGHQW�PDQDJHU�IRU�KHOS�LI�\RX�DUH�XQVXUH�RI�KRZ�
WR�WHVW�\RXU�VPRNH�DODUP�� 

3URWHFW�<RXU�3URSHUW\�ZLWK�7HQDQW�,QVXUDQFH 
 

2YHU�WKH�ZHHNHQG�RI�$XJXVW�����ZH�KHDUG�DERXW�WHQDQWV�LQ�WZR�UHQWDO�SURSHUWLHV�ZKR�KDG�ORVW�WKHLU� 
SRVVHVVLRQV�GXH�WR�ILUHV�DQG�FDQQRW�UHSODFH�WKHP�GXH�WR�D�ODFN�RI�LQVXUDQFH��7KH\�ZHUH�TXRWHG�DV�VD\LQJ�
WKH\�WKRXJKW�WKHLU�ODQGORUG�ZDV�UHVSRQVLEOH�IRU�LQVXULQJ�WKHLU�SHUVRQDO�SRVVHVVLRQV��8QIRUWXQDWHO\��WKLV�LV�
QRW�WKH�FDVH��2XU�SROLF\�RQ�WHQDQW�LQVXUDQFH�LV�ZULWWHQ�LQWR�WKH�ERG\�RI�\RXU�OHDVH�DJUHHPHQW��,W�UHDGV�LQ�
SDUW��³$OO�SHUVRQDO�SURSHUW\�SODFHG�LQ�WKH�UHQWHG�SUHPLVHV�VKDOO�EH�DW�WKH�ULVN�RI�WKH�7HQDQW��$� 
FRPSUHKHQVLYH�LQVXUDQFH�SROLF\�FRYHULQJ�WKH�FRQWHQWV��SURSHUW\�DQG�SHUVRQV�ZLWKLQ�WKH�VXLWH�VKDOO�EH�WKH�
VROH�UHVSRQVLELOLW\�RI�WKH�7HQDQW�´�7KHVH�LPSRUWDQW�ZRUGV�DUH�ZULWWHQ�LQWR�\RXU�OHDVH�WR�HQVXUH�WKDW�\RX�
NQRZ�WKDW�\RX�DUH�UHVSRQVLEOH�IRU�\RXU�RZQ�LQVXUDQFH�WR�FRYHU�WKH�FRQWHQWV�RI�\RXU�DSDUWPHQW�DQG�LQVXUH�
\RX�DJDLQVW�DQ\�OLDELOLW\� 
 

7KH�EHVW�H[SODQDWLRQ�DERXW�WHQDQW�LQVXUDQFH�WKDW�ZH�KDYH�VHHQ�FDQ�EH�IRXQG�LQ�D�EURFKXUH�LVVXHG�E\�WKH�
SURSHUW\�LQVXUDQFH�GLYLVLRQ�RI�&$$�0DQLWRED� 
 

³'LG�\RX�NQRZ�WKDW�\RXU�ODQGORUG¶V�LQVXUDQFH�GRHV�QRW�FRYHU�\RX�LI�\RXU�SHUVRQDO�SRVVHVVLRQV�DUH�VWROHQ��
GDPDJHG�RU�GHVWUR\HG"�$V�D�WHQDQW��\RX�DUH�UHVSRQVLEOH�IRU� 
· /RVV�RU�GDPDJH�WR�\RXU�SHUVRQDO�SURSHUW\ 
· $Q\�XQLQWHQWLRQDO�SURSHUW\�GDPDJH�WKDW�\RX�PD\�FDXVH�WR�DQ\�SDUW�RI�WKH�EXLOGLQJ�LQ�ZKLFK�\RX�OLYH 
· $Q\�DFFLGHQWDO�LQMXU\�WKDW�PD\�RFFXU�WR�RWKHUV�WKDW�\RX�DUH�OHJDOO\�UHVSRQVLEOH�IRU´ 
 

<RXU�EHVW�SURWHFWLRQ�DJDLQVW�ORVV�LV�D�FRPSUHKHQVLYH�LQVXUDQFH�SROLF\��7KHVH�SROLFLHV�FDQ�EH�SXUFKDVHG�
IURP�PRVW�LQVXUDQFH�DJHQWV�LQ�0DQLWRED��7KH�LQVXUDQFH�SROLF\�HQVXUHV�WKDW�\RX�DUH�SURWHFWHG�EHIRUH�\RX�
UHFHLYH�D�ELOO�IRU�UHSDLUV�RU�UHSODFHPHQW�WR�\RXU�SHUVRQDO�SURSHUW\�RU�DQRWKHU�WHQDQW¶V�SURSHUW\� 
         �������������������������������������������������������������������� 

����������������������������������������������          &RQWLQXHG�RQ�SDJH�� 

'LG�\RX�NQRZ« 
7KH�*UHHQODQG�VKDUN�FDQ�OLYH�WR�EH�EHWZHHQ�����DQG�����\HDUV�ROG"��,W�LV�DOVR�DPRQJ�WKH�ODUJHVW�VKDUN�VSHFLHV��JURZLQJ�WR�OHQJWKV�FRPSDUDEOH�
WR�WKH�*UHDW�:KLWH�VKDUN��7KH\�DUH�IRXQG�PRVWO\�LQ�WKH�GHHS�ZDWHUV�RI�WKH�$UFWLF�RFHDQ�DQG�1RUWK�$WODQWLF�RFHDQ���+LJK�FRQFHQWUDWLRQV�RI�XUHD�
DQG�WULPHWK\ODPLQH�1-R[LGH�DFFXPXODWH�LQ�WKH�IOHVK�RI�WKH�*UHHQODQG�VKDUN��UHQGHULQJ�LW�WR[LF�DQG�XQILW�IRU�FRQVXPSWLRQ�ZKHQ�IUHVK���+RZHYHU��
DIWHU�WUHDWPHQW�WR�UHGXFH�WR[LFLW\��WKH\�DUH�HQMR\HG�LQ�,FHODQG�DV�D�GHOLFDF\�FDOOHG�. VWXU�KiNDUO� 



 

3HVW�&RQWURO�5HPLQGHU 
 

3OHDVH�UHPHPEHU�WKDW�SHVW�FRQWURO�WUHDWPHQW�FDQQRW�EH�
UHIXVHG�XQGHU�DQ\�FLUFXPVWDQFHV���$GHTXDWH�QRWLFH�LV�
JLYHQ�WR�HQVXUH�WKDW�SURSHU�SUHSDUDWLRQ�RI�WKH�VXLWH�FDQ�
EH�FRPSOHWHG�DQG�DUUDQJHPHQWV�WR�EH�RXW�RI�WKH�VXLWH�
FDQ�EH�PDGH��LI�QHFHVVDU\���,Q�DOO�FDVHV��WKH�
H[WHUPLQDWRU�PXVW�EH�SHUPLWWHG�WR�WUHDW�WKH�HQWLUH�VXLWH�
DFFRUGLQJ�WR�WKHLU�RZQ�JXLGHOLQHV�-�WHQDQWV�PD\�QRW�
GLFWDWH�ZKLFK�DUHDV�DUH�WUHDWHG�DQG�ZKLFK�DUH�QRW���,I�
WKH�H[WHUPLQDWRU�LV�QRW�DEOH�WR�WUHDW�WKH�VXLWH�SURSHUO\��
WKH\�PD\�QRW�EH�DEOH�WR�HUDGLFDWH�WKH�SHVWV�DQG�WKH\�
PD\�VSUHDG�LQWR�VXUURXQGLQJ�VXLWHV��� 
 

,W�LV�DOVR�FULWLFDO�WKDW�VXLWHV�EH�SUHSDUHG�H[DFWO\�WR�WKH�
H[WHUPLQDWRU¶V�VSHFLILFDWLRQV���7KH�SUHSDUDWLRQ�
LQVWUXFWLRQV�YDU\�GHSHQGLQJ�RQ�ZKLFK�SHVW�LV�SUHVHQW�LQ�
WKH�VXLWH���,W�LV�DOVR�YHU\�LPSRUWDQW�WR�PDLQWDLQ�\RXU�VXLWH�
DFFRUGLQJO\�EHWZHHQ�WUHDWPHQWV���7KH�H[WHUPLQDWRU�FDQ�
WHOO�LI�WKH�PDLQWHQDQFH�LQVWUXFWLRQV�DUH�QRW�EHLQJ�
IROORZHG�EHWZHHQ�WUHDWPHQWV�DQG�ZLOO�UHSRUW�LW�WR�RXU�
RIILFH�DV�QRQ-FRPSOLDQFH���)DLOXUH�WR�SUHSDUH�DQG�
PDLQWDLQ�\RXU�VXLWH�DGHTXDWHO\�IRU�SHVW�FRQWURO�
FRQWUDYHQHV�\RXU�OHDVH�DQG�WKH�UHJXODWLRQV�VHW�RXW�E\�
WKH�5HVLGHQWLDO�7HQDQFLHV�%UDQFK�DQG�WKH�5HVLGHQWLDO�
7HQDQFLHV�$FW��3OHDVH�DOVR�QRWH�WKDW�UHIXVDO�RI�SHVW�
FRQWURO�WUHDWPHQW�FDQ�UHVXOW�LQ�WHUPLQDWLRQ�RI�\RXU�
WHQDQF\� 
 

3HVW�RXWEUHDNV�DUH�D�IUXVWUDWLQJ�LQFRQYHQLHQFH�WR�
WHQDQWV�DQG�DUH�H[WUHPHO\�FRVWO\�ZKLFK�FRQWULEXWHV�WR�
ODUJH�UHQW�LQFUHDVHV���0DQ\�SHVW�RXWEUHDNV�FDQ�EH�
FRQWUROOHG�E\�NHHSLQJ�\RXU�VXLWH�FOHDQ��RUGHUO\��DQG�
YDFXXPLQJ�UHJXODUO\���1HYHU�EULQJ�XVHG�IXUQLWXUH�LQWR�
\RXU�VXLWH�DV�WKLV�LV�D�FRPPRQ�ZD\�IRU�EHGEXJV�WR�
VSUHDG���1HYHU�EULQJ�DQ�LWHP�IRXQG�DW�D�FXUE�RU�
GXPSVWHU�DUHD�LQWR�\RXU�VXLWH�DV�\RX�GR�QRW�NQRZ�ZK\�LW�
ZDV�GLVFDUGHG���,I�\RX�EHOLHYH�\RX�PD\�KDYH�EXJV�RU�
PLFH�LQ�\RXU�VXLWH��SOHDVH�UHSRUW�LW�WR�RXU�RIILFH�
LPPHGLDWHO\��� 
 

:H�DUH�UHVSRQVLEOH�WR�WUHDW�IRU�EHGEXJV�EXW�ZH�KDYH�QR�
FRQWURO�RYHU�SHRSOH�FDUU\LQJ�WKHP�LQ��&RQWUDU\�WR�IRON�
WDOHV��EHGEXJV�DUH�QRW�FDXVHG�E\�RU�OLPLWHG�WR�LVVXHV�RI�
FOHDQOLQHVV�RU�RWKHU�VWHUHRW\SHV���7KH\�DUH�XVXDOO\�
EURXJKW�LQWR�EXLOGLQJV�E\�SHRSOH�ZKR�GR�QRW�HYHQ�NQRZ�
WKH\�SLFNHG�WKHP�XS���:H�HOLPLQDWH�WKHP�E\�UHJXODU�
LQVSHFWLRQ�DQG�DJJUHVVLYH�SHVW�FRQWURO�WUHDWPHQW��� 
 

,I�\RX�UHFHLYH�D�QRWLFH��LW�
PD\�EH�UDQGRP�RU�ZH�
VXVSHFW�WKHUH�DUH�EXJV�LQ�
\RXU�VXLWH�RU�D�QHDUE\�VXLWH�
DQG�ZH�DOO�ZDQW�WR�SUHYHQW�
WKH�VSUHDG�RI�WKHVH�
UHODWLYHO\�KDUPOHVV�EXW�YHU\�
DQQR\LQJ�SHVWV�� 
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&RQWLQXHG�IURP�SDJH�� 

+RZ�7ZR�7HQDQWV�6DYHG����������:KLOH� 
2WKHUV�/RVW�0RQH\�DQG�3HDFH�RI�0LQG 

 

2YHU�WKH�\HDUV�ZH�KDYH�KDG�XQIRUWXQDWH�
LQFLGHQWV�FDXVLQJ�GDPDJH�LQ�DSDUWPHQWV��,Q�
PRUH�WKDQ�RQH�FDVH��D�
ODFN�RI�LQVXUDQFH�FRVW�
SHDFH�RI�PLQG�DQG�
PRQH\��,Q�WZR�FDVHV���
LQVXUDQFH�VDYHG�
WHQDQW�IURP�ELOOV�RI�
PRUH�WKDQ������������
2QH�H[DPSOH�ZDV�D�
ZDWHU�OHDN�IURP�DQ�
XSSHU�IORRU�WKDW�ZDV�
QRW�DQ\RQH¶V�IDXOW��,Q�
WKLV�FDVH��QRQH�RI�WKH�
WHQDQWV�ZKR�ZHUH�
VHULRXVO\�DIIHFWHG�KDG�LQVXUDQFH��(DFK�KDG�
WR�UHSODFH�WKH�EHORQJLQJV�WKH\�ORVW�DW�WKHLU�
RZQ�FRVW��6HYHUDO�KDG�WR�UHORFDWH�DW�WKHLU�
RZQ�FRVW��$OO�RI�WKLV�FRVW�DQG�KDVVOH�ZDV�
EHFDXVH�WKH\�ZHUH�QRW�LQVXUHG��,Q�WKH�
PHDQWLPH��RXU�FRPSDQ\�GLG�QRW�KDYH�WR�
DUUDQJH�IRU�RU�SD\�IRU�UHSDLUV�WR�WKH�EXLOGLQJ�
EHFDXVH�RXU�LQVXUDQFH�FRPSDQ\�WRRN�FDUH�
RI�HYHU\WKLQJ� 
 

,Q�DQRWKHU�FDVH��D�WHQDQW¶V�PLVWDNH�FDXVHG�D�
ILUH�ZKLFK�UHVXOWHG�LQ�PRUH�WKDQ����������LQ�
GDPDJH�WR�WKHLU�SURSHUW\�DQG�WKH�EXLOGLQJ���,Q�
WKLV�FDVH�WKHLU�LQVXUDQFH�DGMXVWHU�SURYLGHG�
WKHP�ZLWK�DFFRPPRGDWLRQ��DUUDQJHG�WR�
UHSDLU�WKHLU�VXLWH��SURYLGHG�QHZ�IXUQLWXUH�DQG�
FORWKLQJ��7KHLU�LQVXUDQFH�SDLG�DOO�UHSDLU�FRVWV�
IRU�WKHLU�VXLWH�DQG�GDPDJH�WR�RWKHU�VXLWHV��
7KHLU�LQVXUDQFH�SROLF\�VDYHG�WKHP�IURP�
KDVVOHV�DQG�IURP�EHLQJ�VXHG�IRU�UHSDLU�
FRVWV��7KH\�VDYHG�KXQGUHGV�RI�WKRXVDQGV�E\�
VLPSO\�EX\LQJ�DQ�LQH[SHQVLYH��
FRPSUHKHQVLYH�LQVXUDQFH�SROLF\� 
 

:H�HQFRXUDJH�WHQDQWV�WR�SXUFKDVH�WHQDQW� 
LQVXUDQFH��'R�\RX�ZDQW�WR�SD\�IRU�UHSODFLQJ�
DOO�RI�\RXU�SRVVHVVLRQV�HYHQ�ZKHQ�\RX�DUH�
QRW�DW�IDXOW"�'R�\RX�ZDQW�WR�SD\�WHQV�RI�
WKRXVDQGV�RI�GROODUV�IRU�GDPDJHG�SURSHUW\�
EHORQJLQJ�WR�RWKHUV�LI�WKH\�DUH�GDPDJHG�
LQDGYHUWHQWO\�E\�\RXU�DFWLRQV"�,I�\RX�GR�QRW�
DOUHDG\�KROG�WHQDQW¶V�LQVXUDQFH��ZH�VWURQJO\�
HQFRXUDJH�\RX�WR�SXUFKDVH�D�SROLF\��,W�
OLWHUDOO\�FRVWV�OHVV�WKDQ�WZHQW\�FHQWV�D�GD\�WR�
JLYH�\RX�SHDFH�RI�PLQG�� 


