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%XLOGLQJ�DQG�/RFNHU�6HFXULW\ 
 

'XH�WR�VHYHUDO�UHFHQW�HYHQWV��WHQDQWV�DUH�KLJKO\�
HQFRXUDJHG�WR�UHIUDLQ�IURP�KROGLQJ�WKH�EXLOGLQJ�HQWUDQFH�
GRRUV�RSHQ��HYHQ�IRU�SHRSOH�WKH\�EHOLHYH�WR�EH�FXUUHQW�
WHQDQWV���$OO�WHQDQWV�PXVW�XVH�WKHLU�NH\V�WR�JDLQ�DFFHVV�
WR�WKH�EXLOGLQJ��� 
 
)XUWKHU��SOHDVH�FKHFN�\RXU�VWRUDJH�ORFNHUV�RQ�D�ZHHNO\�
EDVLV���,I�\RX�GR�QRW�FXUUHQWO\�KDYH�D�FRPSUHKHQVLYH�
LQVXUDQFH�SROLF\��SOHDVH�EX\�RQH�WKDW�FRYHUV�WKH�
FRQWHQWV�RI�\RXU�VXLWH�DQG�ORFNHU�LQ�FDVH�RI�GDPDJH�RU�
WKHIW���$OO�WHQDQWV�DUH�HQFRXUDJHG�WR�DELGH�E\�WKHVH�
UHTXHVWV�WR�HQVXUH�WKH�VDIHW\�DQG�VHFXULW\�RI�DOO�WKRVH�
ZKR�OLYH�LQ�\RXU�EXLOGLQJ� 

7HQDQW�5HIHUUDO�%RQXV 
 

:KR�GRHVQ¶W�OLNH�WR�ZLQ�WKH�ORWWHU\"��,W¶V�HYHQ�EHWWHU�LI�\RX�
ZLQ�WKH�SUL]H�ZLWKRXW�HYHU�KDYLQJ�WR�HQWHU�D�ORWWHU�RU�GUDZ���
$QG�WKDW¶V�MXVW�WKH�NLQG�RI�UHZDUG�ZH�DUH�RIILFHULQJ�\RX� 
 
:H�RIIHU�PDQ\�UHZDUGV�IRU�OLYLQJ�LQ�D�EXLOGLQJ�WKDW�LV�
RZQHG�DQG�PDQDJHG�E\�.D\�)RXU�3URSHUWLHV���:H�RIIHU�D�
FOHDQ�DQG�FRPIRUWDEOH�OLYLQJ�HQYLURQPHQW���:H�RIIHU� 
SUHPLXP�DFFRPRGDWLRQV��PRVW�ZLWK�EDOFRQLHV���ODUJH�
VXLWHV�DQG�PDQ\�RI�RXU�EXLOGLQJV�KDYH�DOO�XWLOLWLHV��FDEOH�WY�
DQG�SDUNLQJ�LQFOXGHG�LQ�WKH�UHQW���:H�RIIHU�JUHDW�ORFDWLRQV�
LQ�QLFH�QHLJKERXUKRRGV�WKURXJKRXW�WKH�FLW\���,Q�VXPPDU\��
ZH�RIIHU�YHU\�JRRG�YDOXH�IRU�\RXU�UHQW�GROODU��� 
 
2XU�SURSHUWLHV�DUH�JHQHUDOO\�RQ�EXV�URXWHV�DQG�QHDU�
VFKRROV��SDUNV�DQG�VKRSSLQJ�WR�PDNH�\RXU�OLYLQJ� 
H[SHULHQFH�HYHQ�EHWWHU���/LYLQJ�LQ�D�.D\�)RXU�3URSHUWLHV�
RZQHG�DSDUWPHQW�PHDQV�OLYLQJ�LQ�\RXU�KRPH�ZLWKRXW�WKH�
KLJK�FRVW�RI�RZQHUVKLS��VXFK�DV�PRUWJDJH�SD\PHQWV��
SURSHUW\�DQG�VFKRRO�WDFHV��OLJKWV��KHDW�DQG�ZDWHU�ELOOV��
DQG�HYHU�LQFUHDVLQJ�PDLQWHQDQFH�FRVWV� 
 
%XW�QRZ��ZH�DUH�RIIHULQJ�\RX�DQRWKHU�UHZDUG�IRU�OLYLQJ�
ZLWK�.D\�)RXU�3URSHUWLHV� 
 
:H�DUH�RIIHULQJ�\RX�D�UHZDUG�IRU�UHIHUULQJ�\RXU�IULHQGV�
DQG�IDPLO\�WR�OLYH�DW�RQH�RI�RXU�SURSHUWLHV��-XVW�KDYH�\RXU�
IULHQG�RU�IDPLO\�PHPEHU�ZULWH�\RXU�QDPH��DGGUHVV�DQG�
SKRQH�QXPEHU�LQ�WKH�³&RPPHQWV�VHFWLRQ´�RQ�SDJH���RI�
WKHLU�DSSOLFDWLRQ�IRUP�DQG�WKDW�\RX�UHIHUUHG�WKHP� 
2QFH�WKH\�PRYH�LQWR�WKHLU�RZQ�VXLWH�ZH�ZLOO�JLYH�\RX�D�
FDVK�UHZDUG�RI�������<RXU�RGGV�RI�ZLQQLQJ�RXU�FDVK� 
UHZDUGV�DUH�PXFK��PXFK�EHWWHU�WKDQ�ZLQQLQJ�/RWWR�����
DQG�DOO�\RX�KDYH�WR�GR�LV�OLYH�ZLWK�XV�DQG�KDYH�D�IULHQG�RU�
IDPLO\�PHPEHU�PRYH�LQWR�WKHLU�RZQ�VXLWH��:KDW�D�VZHHW�
UHZDUG�� 
 
:H�DUH�DOVR�RIIHULQJ�PRYH-LQ�ERQXVHV�RQ�VHOHFW�VXLWHV�LQ�
VRPH�RI�RXU��EXLOGLQJV�IRU�QHZ�WHQDQWV���3OHDVH�FDOO�WKH�
.D\�)RXU�3URSHUWLHV�RIILFH�DW����������—�����IRU�PRUH�
LQIRUPDWLRQ�RQ�DYDLODEOH�ERQXVHV� 

6SULQJ�2XWGRRU�&OHDQ�8S 
 

7KH�VQRZ�KDV�QRZ�PHOWHG��DQG�HYHU\WKLQJ�WKDW�ZDV�
KLGGHQ�XQGHUQHDWK�DOO�ZLQWHU�ORQJ�LV�QRZ�FRPLQJ�WR�
OLJKW���$ORQJ�ZLWK�WKH�VSULQJV�RI�JUHHQ�DQG�VWHPV�IURP�
IORZHU�EXOEV��PDQ\�RWKHU�WKLQJV—�OLNH�XQVLJKWO\�WUDVK�
DQG�FLJDUHWWH�EXWWV�WKDW�ZHUH�GURSSHG�DURXQG�WKH�
EXLOGLQJV�RU�WRVVHG�IURP�EDOFRQLHV�DOO�ZLQWHU—DUH�DOVR�
DSSHDULQJ��� 
 
$V�VWLSXODWHG�LQ�\RXU�7HQDQF\�$JUHHPHQW��LW�LV�WKH�
WHQDQWV¶�UHVSRQVLELOLW\�WR�PDLQWDLQ�WKH�EXLOGLQJ�DQG�
JURXQGV�LQ�D�FOHDQ�DQG�WLG\�PDQQHU��3OHDVH�WDNH�WKH�
WLPH�DQG�PDNH�WKH�HIIRUW�WR�WKURZ�\RXU�WUDVK�LQ�
DSSURSULDWH�ZDVWH�UHFHSWDFOHV�DQG�GLVSRVH�RI�FLJDUHWWH�
EXWWV�LQ�D�ILUH�SURRI�FRQWDLQHU�ZLWK�D�OLG��VXFK�DV�D�
FRIIHH�FDQ�ZLWK�VDQG�LQ�LW� 
 
&LJDUHWWH�EXWW�GLVSRVDO�LV�LPSRUWDQW�IURP�D�VDIHW\�
VWDQGSRLQW�VXFK�WKDW�D�EXUQLQJ�FLJDUHWWH�GURSSHG�IURP�D�
EDOFRQ\�FDQ�EH�HDVLO\�FDXJKW�E\�WKH�ZLQG�DQG�VWDUW�D�
ILUH�RQ�D�QHLJKERXULQJ�EDOFRQ\��� 
 
(YHU\RQH�ZDQWV�WR�OLYH�LQ�D�FOHDQ�DQG�ZHOO-PDLQWDLQHG�
SURSHUW\���3OHDVH�EH�FRQVLGHUDWH�RI�\RXU�QHLJKERXUV�
DQG�WDNH�FDUH�WR�NHHS�WKH�SUHPLVHV�OLWWHU-IUHH� 



 
 
.D\�)RXU�3URSHUWLHV�LV�SURXG�WR�EH�DPRQJ�WKH�SURSHUW\�
PDQDJHUV�WR�RIIHU�SD\PHQW�ZLWK�5HQW0RROD��RQH�RI�WKH�
ZRUOG¶V�ODUJHVW�UHQW�SD\PHQW�SURFHVVRUV�ZLWK�RIILFHV�LQ�
&DQDGD��WKH�86�DQG�*UHDW�%ULWDLQ�� 

&XUUHQWO\��\RX�FDQ�SD\�\RXU�UHQW�E\�3UH-$XWKRUL]HG�
'HELW��3$'���FKHTXH�RU�PRQH\�RUGHU�DW�\RXU�EXLOGLQJ�
DQG�RXU�RIILFH��RU�EULQJ�FDVK�WR�RXU�RIILFH��7R�JLYH�\RX�
DGGLWLRQDO�FRQYHQLHQW�SD\PHQW�PHWKRGV��ZH�KDYH�
SDUWQHUHG�ZLWK�5HQW0RROD�WR�H[SDQG�\RXU�SD\PHQW�
RSWLRQV�� 

7KH�HDVLHVW�ZD\�WR�VWDUW�XVLQJ�5HQW0RROD�LV�E\�FOLFNLQJ�
WKHLU�OLQN�RQ�RXU�ZHEVLWH��ZZZ�ND\IRXU�FD��� 

5HQW0RROD�LV�D�JUHDW�DGGLWLRQ�WR�WKH�SD\PHQW�RSWLRQV�
DYDLODEOH�WR�\RX���HVSHFLDOO\�WKRVH�ZKR�ZLOO�QR�ORQJHU�
QHHG�WR�YLVLW�RXU�RIILFH�WR�PDNH�FDVK�SD\PHQWV�RU�ZLVK�
WR�WDNH�DGYDQWDJH�RI�D�UHZDUGV�FUHGLW�FDUG� 

:H�UHPLQG�WHQDQWV�WKDW�WKHUH�LV�D�EHQHILW�WR�XVLQJ�RXU�
PRQWKO\�3$'�VHUYLFH�LI�\RX�SODQ�WR�VHW�XS�UHFXUULQJ�
SD\PHQWV���7HQDQWV�XVLQJ�RXU�3$'�VHUYLFH�DOZD\V�KDYH�
WKH�FRUUHFW�UHQW�DPRXQW�ZLWKGUDZQ��RQ�WKH�ILUVW�GD\�RI�
HYHU\�PRQWK��5HQW0RROD�LV�FRQYHQLHQW�IRU�GHELW�FDUG�
SD\PHQW��EXW�FKDUJHV�IHHV�DQG�\RX�PD\�IRUJHW�WR�ORJ�LQ�
RQ�WKH�ILUVW�RI�WKH�PRQWK�RU�XQGHUSD\�\RXU�UHQW�� 

5HQW�SD\PHQW�LV�GXH��LQ�IXOO��RQ�WKH�ILUVW�RI�WKH�PRQWK��
HYHU\�PRQWK��QR�PDWWHU�ZKDW�GD\�WKH�ILUVW�RI�WKH�PRQWK�
IDOOV�DQG�HYHQ�LI�LW�LV�D�KROLGD\��H�J��1HZ�<HDU¶V�'D\��
&DQDGD�'D\����,I�\RX�RSW�WR�XVH�5HQW0RROD��SOHDVH�
UHPHPEHU�WR�ORJ�LQ�DQG�SD\�RQ�WKH�ILUVW�RI�WKH�PRQWK�WR�
DYRLG�ODWH�IHHV� 

 
5HQW0RROD�)HDWXUHV�	�%HQHILWV 

Þ  3D\�UHQW�RU�DQ\�RWKHU�WHQDQW�FKDUJHV�RQOLQH�RU�RQ�
\RXU�L3KRQH��L3DG��%ODFNEHUU\�RU�$QGURLG�SKRQH�RU�
WDEOHW� 

Þ �$Q\�FDUG��DQ\WLPH��DQ\ZKHUH—8VLQJ�GLUHFW�GHELW��
9,6$��0DVWHU&DUG�RU�$PHULFDQ�([SUHVV� 

Þ /RZ�VHUYLFH�FKDUJHV�RI�������-������IRU�SD\PHQWV�
�FKDUJHG�WR�\RX�E\�5HQW0RROD�IRU�WKHLU�FRVWV�� 

Þ $YRLG�WKH�WLPH�FRQVXPLQJ�SURFHVV�RI�YLVLWLQJ�ERWK�
WKH�EDQN�DQG�RXU�RIILFH���� 
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'R�\RX�UHPHPEHU« 
 

2Q�0D\������������7UXH�1RUWK�6SRUWV�DQG�(QWHUWDLQPHQW�DQQRXQFHG�WKDW�WKH\�KDG�SXUFKDVHG�WKH�$WODQWD�7KUDVKHUV�1+/�IUDQFKLVH�
DQG�ZRXOG�UHORFDWH�LW�WR�:LQQLSHJ�IRU�WKH�����—�����VHDVRQ��WKXV�EHJLQQLQJ�WKH�UHWXUQ�RI�RXU�EHORYHG�:LQQLSHJ�-HWV���+RZHYHU��
WKHUH�ZHUH�GRXEWV�IURP�VRPH�WKDW�:LQQLSHJ�FRXOG�VXSSRUW�DQ�1+/�KRFNH\�WHDP�FLWLQJ�D�VPDOO�DUHQD�DQG�SRSXODWLRQ�VL]H�DV�
SRWHQWLDO�LVVXHV���7UXH�1RUWK�QHHGHG�WR�VHOO��������VHDVRQ�WLFNHWV�EHWZHHQ�WKH�0D\���VW�DQQRXQFHPHQW�DQG�WKH�
-XQH���VW�1+/�%RDUG�RI�*RYHUQRUV�PHHWLQJ��ZKHQ�WKH�SXUFKDVH�DQG�UHORFDWLRQ�RI�WKH�WHDP�ZRXOG�EH�RIILFLDOO\�
DSSURYHG���,W�WXUQHG�RXW�WKDW�WKHUH�ZDV�QRWKLQJ�WR�EH�FRQFHUQHG�DERXW—VHDVRQ�WLFNHWV�VROG�RXW����PLQXWHV�DIWHU�
WKH\�ZHQW�RQ�VDOH�WR�WKH�SXEOLF���7KH�VXEVHTXHQW�VHDVRQ�WLFNHW�ZDLWLQJ�OLVW�ZDV�FORVHG�DIWHU������SHRSOH�VLJQHG�XS�
LQ�OHVV�WKDQ���KRXUV���7RGD\��RXU�:LQQLSHJ�-HWV�DUH�FRQWHQGHUV�LQ�WKH�6WDQOH\�&XS�SOD\RIIV�DQG�WKHLU�IDQV�DUH�
NQRZQ�WR�EH�DPRQJ�WKH�ORXGHVW�DQG�PRVW�SDVVLRQDWH�LQ�WKH�OHDJXH���*2�-(76�*2� 

*HWWLQJ�<RXU�$LU�&RQGLWLRQHU�5HDG\�IRU�
6XPPHU 

$GDSWHG�IURP�DQ�DUWLFOH�LQ�WKH�330$�1(:6 
 
$LU�FRQGLWLRQHU�VHDVRQ�LV�DOPRVW�XSRQ�XV���,Q�SUHSDUDWLRQ�
IRU�WKLV�\HDU¶V�VHDVRQ��ZH�UHPLQG�\RX�WR�FOHDQ�\RX¶UH�
\RXU�ILOWHU�UHJXODUO\��6LPSO\�UHPRYH�DQG�ULQVH�WKH�ILOWHU��OHW�
LW�GU\�DQG�SODFH�LW�EDFN�LQ�WKH�XQLW� 
+HUH�DUH�VRPH�FRPPRQ�WKLQJV�WR�FKHFN�EHIRUH�FDOOLQJ�
IRU�DLU�FRQGLWLRQHU�VHUYLFH��3OHDVH�UHPHPEHU��WKH\�DUH�
GHVLJQHG�WR�RSHUDWH�DERYH����&�����)���7XUQLQJ�WKHP�RQ�
ZKHQ�LW�LV�EHORZ����&�ZLOO�GDPDJH�WKHLU��PRWRUV�DQG�
FRPSUHVVRUV� 
 
8QLW�:RQ¶W�6WDUW���3OXJ�VRPHWKLQJ�HOVH�LQWR�WKH�HOHFWULFDO�
RXWOHW�WR�EH�VXUH�WKDW�HOHFWULFDO�FRQWDFW�LV�EHLQJ�PDGH�� 
� 
8QLW�%ORZV�%UHDNHUV���&KHFN�WKDW�QRWKLQJ�HOVH�LV�RQ�WKH�
VDPH�FLUFXLW���,V�WKH�ILOWHU�FOHDQ"�,V�WKH�H[WHUQDO�FRYHU�RII"��
,I�WKH�XQLW�LV�WXUQHG�RII�DQG�RQ��DOORZ���PLQXWHV�EHIRUH�
WXUQLQJ�WKH�XQLW�EDFN�RQ� 
 
8QLW�:RQ¶W�&RRO���,V�WKH�DLU�H[FKDQJHU�FORVHG"�,V�WKH�
ILOWHU�FOHDQ"�,V�WKH�H[WHUQDO�FRYHU�RII"�&KHFN�WKH�FROG�
FRQWURO�VHWWLQJ���&KHFN�WKH�IDQ�VSHHG���,V�WKH�DLU�LQWDNH�
EORFNHG��H�J��IXUQLWXUH�LQ�IURQW�RI�XQLW�" 
 
(YDSRUDWRU�,FHV�8S���,V�WKH�ILOWHU�GLUW\"��,V�WKH�EORZHU�
ZKHHO�GLUW\" 
 
&OHDQLQJ�WKH�8QLW���&OHDQ�WKH�GXVW�IURP�WKH�IURQW�JULOO�
HDFK�ZHHN�ZLWK�D�VRIW��GDPS�FORWK�DQG�PLOG�GHWHUJHQW���
&OHDQ�WKH�ILOWHU�HYHU\�PRQWK� 
 
)RU�\RXU�VDIHW\��UHPHPEHU�WR�WXUQ�WKH�XQLW�RII�DQG�XQSOXJ�
LW�IURP�WKH�ZDOO�EHIRUH�UHPRYLQJ�WKH�IURQW�FRYHU�DQG� 
QHYHU�RSHUDWH�ZLWKRXW�D�ILOWHU� 
 
$SDUWPHQW�DLU�FRQGLWLRQHUV�DUH�QRW�GHVLJQHG�WR�FRRO�WKH�
IXOO�VXLWH��7KH\�ZLOO�FRRO�WKH�PDLQ�OLYLQJ�DUHDV��EXW�D�IDQ�RU�
WZR�PD\�EH�QHHGHG�WR�FLUFXODWH�FRRO�DLU�DURXQG�ZDOOV��
GRZQ�WKURXJK�KDOOZD\V�DQG�LQWR�EHGURRPV�� 


