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IN THE CANADIAN  
APARTMENT INDUSTRY

The DMS Group 23,623

MetCap Living 
Management Inc. 22,850

Briarlane Rental Property 
Management Inc. 15,057

Société de Gestion Cogir 14,000

Medallion Corporation 11,129

Sterling Karamar Property 
Management 10,979

GWL Realty Advisors 9,255

Devon Properties Ltd. 7,150

Shelter Canadian 
Properties Limited 5,896

Berkley Property 
Management Inc. 5,667
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CAPREIT 45,129

Boardwalk Rental 
Communities 33,263

Starlight Investments 31,303

Realstar Management 28,328

Homestead Land Holdings 
Limited 27,471

Northview Apartment REIT 26,723

Société de Gestion Cogir 10,000

The DMS Group 23,623

MetCap Living 
Management Inc. 22,850

Timbercreek Asset 
Management 21,580

Lanesborough Real Estate 
Investment Trust 1,170

I.G. Investment 
Management, Ltd. 1,107

Manulife Real Estate 1,052

Ivanhoe Cambridge 984

Centurion Asset 
Management 946

QuadReal 846

Fiera Properties  658

Vancor Group Inc. 381

Osgoode Properties 266

Concert Real Estate 
Corporation 167
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Knowledge looks 
great on you
High level decision makers and infl uencers depend
on us to be their trusted information source within 

the Canadian Real Estate Management Industry
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Occupiers’ liability: A board 
meeting gone wrong
Anyone who has ever been to 
a board meeting (or a partners, 
shareholders, town hall, or any similar type of meeting) can attest to 
the tension that often arises. The law is clear that occupiers have a duty to maintain 

their premises reasonably safe for those who enter it. But what about when an individual 

commits assault while at one of these meetings? Should the occupier or organizer of the 

board meeting be liable for failing to ensure the safety and security of those lawfully on the 

premises?

BY DAVID ELMALEH 
AND GABRIELA CARACAS
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In Omotayo v. Da Costa, 2018, the defendant 
occupier, Metro Toronto Condominium 
Corporation 1292 (MTCC 1292), was 
successful in dismissing the plaintiff’s 
claim and the assailant’s crossclaim 
when a member in attendance at a 
condominium board meeting struck 
another meeting attendee with a chair.

Justice Nishikawa found that the duty 
the condominium corporation owed to 
the plaintiff did not include preventing 
an assault that occurred during their 
condominium board meeting.

Facts of the case
The plaint if f, Jacqueline Omotayo, 
was a resident and former chair of the 
condominium corporation. The defendant, 
Jose Da Costa, was also a resident and 
former president of the condominium 
corporation. An emergency board meeting 
was held on Oct. 4, 2011, to discuss the 
future organization of the board as Ms. 
Omotayo had recently been removed 
from her position as chair and Mr. Da 

Costa advised that he no longer wished 
to occupy his role as president. The 
emergency meeting took place at the 
defendant’s (MTCC 1292’s) premises.

At the emergency meeting, the plaintiff 
and Mr. Da Costa entered into a heated 
argument, which led Mr. Da Costa to 
“lose it” and strike the plaintiff on the 
head with a chair. Mr. Da Costa was 
charged by the police and received a 
conditional discharge for assault with a 
weapon.

The plaintiff commenced a civil action 
against Mr. Da Costa for his use of force 
as well as MTCC 1292 for failing to ensure 
her safety and failing to employ security 
measures at board meetings. MTCC 1292 
brought a motion for summary judgment 
to dismiss the plaintiff’s claim against it 
which was only opposed by Mr. Da Costa 
given his crossclaim against MTCC 1292 
for contribution and indemnity.

Summary judgment motion
MTCC took the position that its duty 
under the law is confined to the physical 
condition of the premises and foreseeable 
risks, not the unforeseeable conduct of 
individuals in attendance. Meanwhile, 
Mr. Da Costa argued that MTCC 1292’s 
duty extends to having rules of conduct 
for meetings, policies relating to abusive 
language, threats and int imidat ing 
behavior, and a duty to hire and supervise 
competent professionals to oversee its 
business (including, if appropriate, security 
personnel). Mr. Da Costa further argued 
that the assault was foreseeable given the 
quarrelsome nature of MTCC 1292’s board 
meetings and a prior unrelated incident 
involving the plaintiff and another member 
of MTCC 1292 wherein the police was 
called.

In reaching her decision, Justice 
Nishikawa looked to Coleiro v. Premier 
Fitness Clubs where summary judgment 
was granted in favour of the defendant 

Let’s face it, we all want our businesses to 
be social media rock stars, and we know 
it ain’t easy.

It’s becoming more prevalent that some of 
the most popular social media platforms have 
been infiltrated by those who game the system. 

This includes those that buy fake followers and 
“likes” in order to create the illusion that their 
social media profile is more popular than it is. 
These fake followers are predominantly bots – 
accounts run by software designed to look and 
act like real people. 

New services are also popping up that allow 
authentic social media accounts to become 
part of the bot game. By signing up for the 
service, the user authorizes their account 
to automatically like, follow and randomly 
comment on other users’ posts, and in turn 
they trade that fake engagement with other 
users. Sound harmless enough? The thing 
is you have no say in in the message your 
account is spreading or where it ends up. 

Ask yourself this: What’s more important, 
having 50,000 cosmetic followers, or having 
500 followers who are in your target market 
that actually want to hear from you?

As a consumer, it’s even simpler, as 
deceptive tactics are easy to spot. If you’re 
using underhanded methods to promote 
your business, this can be viewed as a 
reflection of your product or service. Your 
integrity is at stake.

This is one of the more complex topics that 
can’t be fully covered in this space. As always, 
I invite you to stay social and continue the 
conversation on Twitter at @Chestergosocial 
where I’ll share a link to the full article.

Steven Chester is the Digital Media Director of 
MediaEdge Communications. With 15 years’ experience 
in cross-platform communications, Steven helps 
companies expand their reach through social media 
and other digital initiatives. To contact him directly, email 
gosocial@mediaedge.ca.

By Steven Chester

Want to stand out 
on social media? 
Don’t fake it
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� NUISANCE ANIMALS: 
KEEPING RACCOONS AT BAY

� GET IN LINE WITH 
ONLINE TRAINING

� GREEN ROOFS: SUSTAINABLE 
SHELTERS FOR PESTS?

Stephanie Toomey’s honest approach to business key 
to building long-lasting employee, client relationships
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CANADIAN APARTMENT WHO’S WHO 2020

1 CAPREIT 45,129 45,129 551 551

2 Boardwalk Rental Communities 33,263 33,263 211 211

3 Starlight Investments 31,303 31,303 476 476

4 Realstar Management 28,328 28,328 262 262

5 Homestead Land Holdings Limited 27,471 27,471 225 225

6 Northview Apartment REIT 26,723 26,723 344 344

7 Société de Gestion Cogir 14,000 10,000 24,000 108 51 159

8 The DMS Group 23,623 23,623 191 191

9 MetCap Living Management Inc. 22,850 22,850 -

10 Timbercreek Asset Management 21,580 21,580 251 251

11 Skyline Apartment REIT 18,336 18,336 209 209

12 Killam Apartment REIT 16,325 16,325 199 199

13 Briarlane Rental Property Management Inc. 15,057 15,057 215 215

14 Minto Properties Inc. 1,069 11,764 12,833 21 299 320

15 Berkley Property Management Inc. 5,667 150 5,817 11,634 45 3 48 96

16 Mainstreet Equity Corp. 11,213 11,213 272 272

17 Medallion Corporation 11,129 11,129 72 72

18 Sterling Karamar Property Management 10,979 10,979 134 134

19 InterRent REIT 10,226 10,226 246 246

20 QuadReal 846 9,115 9,961 5 39 44

21 Morguard 841 8,800 9,641 3 23 26

22 Drewlo Holdings Inc. 9,338 9,338 66 66

23 GWL Realty Advisors 9,255 9,255 53 53

24 Park Property Management Inc. 8581 8,581 75 75

25 Centurion Asset Management 946 7,481 8,427 9 66 75

26 Globe Property Management 7211 7,211 79 79

27 Devon Properties Ltd. 7,150 7,150 153 153

28 Shelter Canadian Properties Limited 5,896 599 6,495 48 3 51

29 Osgoode Properties 299 266 5,125 5,690 1 1 86 88

30 Royal Property Management 5,000 5,000 150 150

31 BentallGreenOak 4,996 4,996 32 32

32 M&R Holdings 4,810 4,810 38 38

33 Concert Real Estate Corporation 167 3,908 4,075 2 20 22

34 Prospero International Realty Inc. 4,063 4,063 81 81

RANK CERTIFIED RENTAL 
BUILDING UNITS BUILDINGS

MANAGE OWN BOTH TOTAL MANAGE OWN BOTH TOTAL
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RANK CERTIFIED RENTAL 
BUILDING UNITS BUILDINGS

MANAGE OWN BOTH TOTAL MANAGE OWN BOTH TOTAL

35 Kelson Group 3,984 3,984 56 56

36 Williams and McDaniel Property 
Management 2,946 2,946 87 87

37 Colliers International 2,879 2,879 39 39

38 Old Oak Properties Inc. 2,481 2,481 15 15

39 O'Shanter Development Compant Ltd. 450 1,800 2,250 5 18 23

40 Apollo Property Management Ltd. 2,100 40 2,140 10 2 12

41 The Brown Group of Companies Inc. 717 1,407 2,124 10 9 19

42 Kings College Management Limited 2,100 2,100 20 20

43 Greenrock Property Management Ltd. 2,000  2,000 7 7

44 WJ Properties 1,907 1,907 13 13

45 Manulife Real Estate 1,052 793 1,845 9 1 10

46 Lawrence Construction/Grant 
Management 859 805 1,664 9 16 25

47 ONNI Group 1,657 1,657 -

48 Southwest Properties Ltd. 1,583 1,583 28 28

49 Melchior Management 462 1,093 1,555 19 34 53

50 Lameer Management 1,059 489 1,548 51 14 65

51 Kente Property Management 60 60

52 SABJOY INC 1,216 16 1,353

53 Twin City Management Ltd. 1,184 1,184 0 0

54 Preston Group 1,182 1,182 4 4

55 Davpart Inc. 1,180 1,180 14 14

56 Lanesborough Real Estate Investment 
Trust 1,170 1,170 15 15

57 State Building Group 1,111 1,111 15 15

58 I.G. Investment Management, Ltd. 1,107 1,107 5 5

59 Niot Investments Holdings Ltd. 1,000 1,000 19 19

60 Ivanhoe Cambridge 984 984 7 7

61 Vancor Group Inc. 108 381 489 978 7 17 24 48

62 BlueStone Properties Inc. 961 961 11 11

63 Kroma Management Ltd. 913 913 15 15

64 Choice Properties Real Estate 
Investment Trust 858 858 -

65 Real Estate 360 Property Advisory 823 823 20 20
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CANADIAN APARTMENT WHO’S WHO 2020

RANK CERTIFIED RENTAL 
BUILDING UNITS BUILDINGS

MANAGE OWN BOTH TOTAL MANAGE OWN BOTH TOTAL

66 BayShore Property Management 712 712 15 15

67 The Enfield Group Inc. 700 700 4 4

68 McCor Management 661 661 11 11

69 Fiera Properties  658 658 12 12

70 Colonnade BridgePort 628 628 3 3

71 Equitable Real Estate Investment 
Corporation Ltd. 614 614 29 29

72 Westcorp Property Management 520 90 610 1 5 6

73 Northland Properties Inc. 552 552 9 9

74 Atlantis Realty Services, Inc. 520 520 8 8

75 Goodwood Property Investment Ltd. 400 400 3 3

76 Lionheart Property Management Inc. 400 400

77 Gulf Pacific Property Management Ltd. 348 348 4 4

78 Warrington PCI Management 346 346 6 6

79 Richmond Community Management 
Services Corp. 259  259 2 2

80 Canahahns Company Limited 15 209 224 1 2 3

81 Rentalys 208 208 5 5

82 17A Properties 200 200 5 5

83 Sluis Properties 185 185 8 8

84 Blackwood Partners Inc. 174 174 2 2

85 Glenview Management Limited 161 161 1 1

86 Equium Group 132 132 10 10

87 Wilson Blanchard Management Inc. 122 122 4 4

88 Summa Property Management 77 77 2 2

89 Regency Group 75 75 10 10

90 Taft Management Inc. 60 60 8 8

91 Triovest Realty 53 53 7 7

92 Dayhu Investments Ltd. 49 49

93 ICC Property Management Ltd. 14 14

94 Ronmor Holdings Inc. 11 11 1 1
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