A Avenue Living

RESIDENT SOP: How To Setup Auto-Payments

PREREQUISITES
The Resident must be registered on RentCafe and have access to their Resident Portal

account.

in CRM Flex?

Avalid bank account must be available for payment setup.
The resident should ensure their bank balance is up to date to avoid any issues with the auto
payment set-up.

For Bank Account Auto Pay

1. Visit the RentCafe login page and sign into your RentCafe Resident Portal using your
registered email and password.
WELCOME TO RESIDENT SERVICES
, o r MAKE PAYMENTS
* indicates required fields.
5& Pay online, check the status of your payments and review your
Fagilly payment history.
Ikentclarktest@test.com
Password®* » MAINTENANCE REQUESTS
3‘**************** A Submit online maintenance requests.
[ signin | & forion
Click here to register
2. Click on the hamburger menu at the top left of the screen.

©

Kent Clark

Unit#106

WELCOME

WELCOME TO AVENUE LIVING COMMUNITIES

This is your RentCafe Resident Portal!

RentCafe offers a simple, one-stop hub to keep track of all your rental needs. Here, you can

access services to make your residency stress-free. And using your Resident Portal is easy!

Just select the service you need and access it instantly.
ACCOUNT BALANCE * Make secure online payments
+ Set up automated rent payments to avoid late fees
TOTAL
* Review your payment history and check your payment status
$1,210.00 T Thr——
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A Avenue Living

3. Select Payments from the menu.

Home

Payrr “&hh

SuUDMIt Keql &
This is your

Lease

Sign Documents QUIEIS STy
Just select
Documents

Profile C
* Setup

Sign Out * Review

e Submit

RentCafe offers a simple, one-stop hub

* Make secu

* Keep up

— e =

WELCOME

WELCOME TO AVENUE LIVING COMMUNITIES

RentCafe Resident Portal

ces to make your residency stress-free. And using your Resident Porta

the service you need and access it instantly

re online payments

jutomated rent payments to avoid late fees
your payment history and check your payment status
mainten

ance requests

with resident events using our on-site calendar

to keep track of all your rental needs. Here, you can

is easy!

4. Onthe Payments screen, navigate to the ‘Payment Accounts’ tab and click ‘Add a Bank

Account’

PAYMENTS

BANK ACCOUNTS

Account Holder Name

No data available in table
Showing O to 0 of O entries

CREDIT CARDS OR DEBIT CARDS

Use the credit cards or debit cards listed below to make one-t

Bank Transit Number

Add Bank Account

Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments

Bank Account Number Edit Delete

Add Credit Card Add Debit Card

me payments or schedule monthly automatic payments.

IMPORTANT: The following fees apply d
e BankAccount (PAD): No fees

epending on the payment method selected:

e Debit Card: 0.75% fee per transaction

e Credit Card: 2.25% fee per transacti

on
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A Avenue Living

5. Enter all required bank details, including:
¢ Name of Account Holder
¢ Institution Number
e Transit Number
e Account Number
¢ Bank Name
o Notes (if applicable)

ADD A BANK ACCOUNT
For your protection, new bank accounts must be verified before you can use them to make payments. WA Aanual V ;'V'
* Denotes a Required Field V i d int
Name of Account Holder * Kent Clark
nstitution Number (3 digits) * 002
rohak Number (5 aighd (98392 W

cint Nufber (712 dighs) 000298392 1
- Bank of Nova Scotia |
Notes [Test Auto-Payment

m Cancel

6. Averification screen will appear with important instructions. Carefully read the instructions
and click ‘Confirm and Save Account’

IMPORTANT! A confirmation email will be sent from CRM Flex. Check your email for
confirmation and verification message.

VERIFICATION REQUIRED

View Video Tutorial

HOW VERIFICATION WORKS

Yardi Systems will make a small deposit into your
1 account

(The deposit may take 1.3 business days to appear)
2 heck your bank account transaction summary

xcate the amount deposited by Yardi Systems.
3

(The deposit will be labeled "ACCTVERIFY")

4 | Signintoyour Resident Portal a

5 Click on "Verify" next to the appropriate bank a

Confirm & Save Account Cancel
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A Avenue Living

7. As stated in the email, within 3 business days, Avenue Living will deposit a small test
transaction (micro-deposit) to the bank account provided.

Dear Kent,

Thank you for adding a bank account to your resident profile. Now that you've added your bank account, you'll need to venfy
the bank account

We'll send a small deposit that will be paid to your account within THREE BUSINESS DAYS. After receiving the deposit you'll
need to returmn to the Payment Accounts tab in the Resident Portal and click the VERIFY button that appears next to the bank
account you've added. If the amount you enter matches the amount we paid to your bank account, you'll then be able to
make a payment from that account

To locate the amount paid to the account you've added, look for the deposit that's labeled “ACCTVERIFY” - whether looking
at your account online or at a bank account statement

If you don't see the small amount paid to your account within THREE BUSINESS DAYS, it's likely the bank account
information was entered incorrectly. You should either try again and be certain to enter the correct bank transit and account
numbers or contact your property manager for assistance. If the bank account verification processes fails, it's likely that
you've repeatedly entered an incorrect deposit amount

Please review the account information below and keep this email for your personal records
ACCOUNT INFORMATION

Account Name

Kent Clark

Account Number
********8392

To view your bank accounts, please log in to your Resident Portal account at
https //avenueliving securecafe com/residentservices/apartmentsforrent/useriogin aspx

Your account security is important to us. If any of the above information is inaccurate or you did not authorize this account
addition, please contact us immediately.

NOTE: If the amount entered matches the deposit, which indicates that your bank account
has been successfully verified, and payments can be processed from this account moving
forward.

8. Once the payment method has been added, the resident navigates back to the payments
screen and clicks on ‘Set up auto-pay’.

R &) https//avenueliving securecafe.com/residentservices/apartmentsforrent/payments aspx#tab_MakePayment

PAYMENTS

Make Payment Pending Activity Payment Accounts

Our partnership with Zenbase allows you to automatically report your rent payments to Equifax, allowing your existing monthly
payments to improve your credit score. Additionally, Zenbase lets you split your rent payments for easier budgeting. To learn more,

please visit Zenbase

Missing a payment can be expensive.

CURRENT BALANCE: $917.42 as of 28-07-2025

Set up auto-pay >
Charge Amount Charged on
Base Rent- Residential $917.42 08/08/2022 P

JULY MONTHLY CHARGES

Charge Amount
Base Rent- Residential $1,185.00
Total Amount $1,85.00
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9. Onthe ‘Schedule Monthly Autopay’ screen select your verified bank account from the

dropdown, enter monthly rent amount and click Setup Monthly Autopay.

() httpsy//avenueliving.securecafe.com/residentservices/apartmentsforrent/paymentrecurring aspx

SCHEDULE MONTHLY AUTO-PAY

Payment Details » Review Payment » Confirmation

Description Amount

Current Auto-Pay Setup

Roommate Auto-Pay

Enter Payment Details

Setup Monthly Auto-Pay

The resident is now successfully enrolled in automated monthly rent payments. Future rent
will be automatically withdrawn from the selected payment method based on the setup.

For Credit Card Auto Pay

Visit the RentCafe login page and sign into your RentCafe Resident Portal using your
registered email and password.

WELCOME TO RESIDENT SERVICES
MAKE PAYMENTS

* indicates required fields. ré

\Qs, Pay online, check the status of your payments and review your
Email* payment history.
kentclarktest@test.com ]
Password* e MAINTENANCE REQU ESTS
i**************** | A Submit online maintenance requests.

m & App Store
P> Google Play

Click here to register.
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2. Click onthe hamburger menu at the top left of the screen.

WELCOME

@ WELCOME TO AVENUE LIVING COMMUNITIES

This is your RentCafe Resident Portal!
Kent Clark

RentCafe offers a simple, one-stop hub to keep track of all your rental needs. Here, you can

5 services to make your residency stress-free. And using your Resident Portal is easy!

Unit#106
Just select the service you need and access it instantly
ACCOUNT BALANCE * Make secure online payments
« Set up automated rent payments to avoid late fees
TOTAL

3. Select Payments from the menu.

WELCOME

WELCOME TO AVENUE LIVING COMMUNITIES

SUDMIt keq 5 :
y This is your RentCafe Resident Portal!

ease ~ p» .
Leas RentCafe offers a simple, one-stop hub to keep track of all your rental needs. Here, you can

~ce! ervices to make L esidency stress-free. Anc a yvour Resident Po is easy!
Sign Documents access services to make your residency stress-f And using your Resident Porta easy

Just select the service you need and access it instantly

Documents
¢ Make secure online payments
* Set up automated rent payments to avoid late fees

Sign Out * Review your payment history and check your payment status

e Submit maint

nance requests

* Keep up with resident e sing our on-site calendar
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4. Onthe Payments screen, navigate to the ‘Payment Accounts’ tab and click ‘Add Credit Card’

PAYMENTS

BANK ACCOUNTS

Account Holder Name Bank Transit Number

No data available in table

Showing 0O to 0 of O entries

CREDIT CARDS OR DEBIT CARDS

Card Type Card Number

No data available in table

Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments

Use the credit cards or debit cards listed below to make one-time payments or sche k

Add Bank Account

Bank Account Number Edit Delete

Add Credit Card Add Debit Card

Edit Delete

IMPORTANT: The following fees apply depending on the payment method selected:

e BankAccount (PAD): No fees

e Debit Card: 0.75% fee per transaction
e Credit Card: 2.25% fee per transaction

5. Apop-up tab will open, enter the credit card details accurately and click on ‘Save’

@ Yardh Systems, Inc. - Work - Microsoft Edge

‘ces yardiasp.com/Payment;

\ YARDI

Credit Card

Fields marked with (*) are required

CARD INFORMATION

Language SIS v

Company Details

——
@ visa [
Sord humber® 1234 1234 1234 1234
Name on the Card* Kent Clark
Expiry Month* 03 o
Expiry Year* 2027 =
CWV Code * 001

AVENUE LIVING COMMUNITIES
BILLING ADDRESS Tel: A—
Country* T v Emoil Y @cvenueliving.ca
Adiesnxing 1° 123123 st
Address Line 2
Gy* Calgary
Province? Alberta v,
© Postal Code* T9G 0K5

1 have read and agree to the terms and conditions.
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6. Once the Credit Card has been added, the resident navigates back to the payments screen
and clicks on ‘Set up auto-pay’.

0 & nttpsy//avenueliving securecafe.com/resident es/apartmentsforrent/payments.aspx#tab_MakePayment

PAYMENTS

Our partnership with Zenbase allows you to automatically report your rent payments to Equifax, allowing your existing monthly

payments to improve your credit score. Additionally, Zenbase lets you split your rent payments for easier budgeting. To learn more,

please visit Zenbase
Missing a payment can be expensive.
CURRENT BALANCE: $917.42 as of 28-07-2025 ‘
>El Up auto-pa >
Charge Amount Charged on

Base Rent- Residential soma2  osjosi0

JULY MONTHLY CHARGES

Charge Amount
Base Rent- Residential $1,185.00
Total Amount $1,185.00

7. Onthe ‘Schedule Monthly Autopay’ screen select your Credit Card from the dropdown, enter
monthly rent amount and click Setup Monthly Autopay.

() httpsy//avenueliving.securecafe.com/residentservices/apartmentsforrent/paymentrecurring.aspx Q A

SCHEDULE MONTHLY AUTO-PAY

ns » Payment Details » Review Payment » Confirmation

Description Amount

$1185.00

Enter Payment Details

Visa 10000018
Enter Auto-Pay Amount 188
Setup Monthly Auto-Pay

The resident is now successfully enrolled in automated monthly rent payments. Future rent
will be automatically withdrawn from the selected payment method based on the setup.
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