
 
 
 
 

How to Fill Out / Verify the EFT/PAD 
Agreement Form? 

It’s important for the Resident to fill in all fields on the form, an EFT form is a banking requirement and must be completed 
in its entirety. Portfolio team must review the form before uploading it on Yardi Voyager for accuracy. 

 
Section 1 Resident information – Lease Holder information 

NOTE: A form is considered incomplete and can be denied for payment set up by bank if left 
incomplete.  

 
Important! Field staff can assist residents to fill this section if the Resident is unaware of any 
information requested but must not fill the form on resident’s behalf.  

Section 2 – Payor Information – Individual whose account will be used for payments.  

Ideally the Resident and Payor should same, if not get a letter of authorization signed stating they 
agree to pay on behalf of the Resident.  

 

Section 3 – Payor Information – This section needs to be clearly filled out with account details. 
If unsure of Resident handwritten form, please ask for a void check.  

NOTE: This is not a credit card Authorization form, please ensure to use proper electronic transition 
details are added.  



 
 
 
 

 

1. Transit Number: This is a five-digit number that identifies your specific bank branch.  
2. Branch Number: This is part of the transit number (three digits) and helps identify the 

branch where your account was opened. 
3. Account Number: This is your unique bank account number (seven digits).  
4. First Payment date: Carefully verify this date, if the form is submitted on or before 25th, the 

start date can be 1st of upcoming month, anything later than 25th of the month should have 
start date of the month following the upcoming one 

5. Amount: Monthly rent payment (as per lease agreement) 
See an example below:  

 

Section 4 – Payee Information – Avenue Living Information 

For convenience, Payee information section is pre-populated. Please ensure Payor Signatures are 
captured correctly along with the date (see image below).   



 
 
 
 

 

Section 5: Terms and Conditions   

These terms and conditions page must be signed Payor/Account holder(s) to ensure that payor 
understands and comply with rules and regulations.  

 


